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This product bulletin informs NetApp sales and NetApp partners about new or changed NetApp® products or
services.
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1. Summary

The SANscreen® product suite is now available for ordering. SANscreen was added to the NetApp software
product portfolio through the acquisition of Onaro in February. During Q4, SANscreen could only be ordered
through the Strategic Products Group SANscreen sales team only. This product bulletin announces availability of
SANSscreen through CustomerEdge and PartnerEdge.

2. What’s New?

Availability through CustomerEdge and PartnerEdge. Rebranding to NetApp.

3. Sales Tools (Sales Guides, Training Presentations, SE Presentations)

To support SANscreen, there is significant material, including:

- Customer-facing presentations
- ROI models

- Case studies

- Rep success stories

4. Customer-Ready Tools (Customer Presentations, Data Sheets)

To support SANscreen, there is significant material, including:

- Customer-facing presentations
- ROI models
- Case studies



- Rep success stories
- Data sheets

5. System Requirements

Refer to the NOW™ (NetApp on the Web) site for supported platforms and compatibility matrix. SANscreen runs
on a single Windows® server and supports hardware from all the major tier 1 switch and array vendors.

6. Product Information

The SANscreen product family is composed of the following products:

Service Insight
Service Assurance
Application Insight
Capacity Manager
VM Insight

Discount
Part Number Description Category
Code
SW-SVCINSIGHT-PT Service Insight,Port License
SW-SVCINSIGHT-TB Service Insight, TB License

SW-SVCASSURANCE-PT
SW-APPINSIGHT-S-PT

Service Assurance,Port License
Application Insight for Switch,Port License

SW-APPINSIGHT-A-TB Application Insight for Array,TB License
SW-CAPACITYMGR-TB Capacity Manager,TB License
SW-VMINSIGHT-TB VM Insight, TB License
SW-SVCINSIGHT-PT-INC Service Insight,Port License,Incremental
SW-SVCINSIGHT-PT-TL Service Insight,Port License, Total
SW-SVCINSIGHT-TB-INC Service Insight, TB License,Incremental
SW-SVCINSIGHT-TB-TL Service Insight, TB License, Total

SW-SVCASSURANCE-PT-INC
SW-SVCASSURANCE-PT-TL
SW-APPINSIGHT-S-PT-INC
SW-APPINSIGHT-S-PT-TL
SW-APPINSIGHT-A-TB-INC

Service Assurance,Port License,Incremental
Service Assurance,Port License, Total
Application Insight,Port License,Incremental
Application Insight,Port License, Total
Application Insight, TB License,Incremental

SW-APPINSIGHT-A-TB-TL Application Insight, TB License,Total
SW-CAPACITYMGR-TB-INC Capacity Manager, TB License,Incremental
SW-CAPACITYMGR-TB-TL Capacity Manager, TB License, Total

SW-VMINSIGHT-TB-INC
SW-VMINSIGHT-TB-TL
SW-SSP-SVCINSIGHT-PT
SW-SSP-SVCINSIGHT-TB
SW-SSP-SVCASSURANCE-PT
SW-SSP-APPINSIGHT-S-PT

VM Insight, TB License,Incremental

VM Insight, TB License,Total

SW Subs,Service Insight,Port License
SW Subs,Service Insight, TB License

SW Subs,Service Assurance,Port License
SW Subs,Application Insight,Port License

SW-SSP-APPINSIGHT-A-TB SW Subs,Application Insight, TB License
SW-SSP-CAPACITYMGR-TB SW Subs,Capacity Manager,TB License
SW-SSP-VMINSIGHT-TB SW Subs,VM Insight, TB License

Software Subscription Plans
The following table lists the SSP part numbers as of the date of this product bulletin. Partners should contact their


http://now.netapp.com/NOW/knowledge/docs/olio/guides/dfm_compatibility/DFM.shtml%23Host

channel representative for pricing information.

Discount
Part Number Description Category
Code
SW-SSP-SVCINSIGHT-PT SW Subs,Service Insight,Port License S
SW-SSP-SVCINSIGHT-TB SW Subs,Service Insight, TB License S
SW-SSP-SVCASSURANCE-PT SW Subs,Service Assurance,Port License S
SW-SSP-APPINSIGHT-S-PT SW Subs,Application Insight,Port License S
SW-SSP-APPINSIGHT-A-TB SW Subs,Application Insight, TB License S
SW-SSP-CAPACITYMGR-TB SW Subs,Capacity Manager,TB License S
SW-SSP-VMINSIGHT-TB SW Subs,VM Insight, TB License S

7. Regulatory Compliance

Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order
submission. This is required to ensure that products are being sold only in the countries in which NetApp has
received regulatory compliance certification.

8. Warranty and Service

Standard software warranty and services apply.

9. Additional Information

Contact information: Please contact your NetApp sales or channel partner representative with questions
concerning this bulletin.
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